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MEMORANDUM OF UNDERSTANDING
between

CITY OF ALBANY
and

SERVICE EMPLOYEES INTERNATIONAL UNION (SBIU), LOCAL 1021

The Service Ernployees lnternational Union (SEIU), Local 1021 and representatives of the City of Albany have met

and conferred in good faith regarding wages, hours, and other terms and conditions of employrnent, have exchanged

freely infonnation, opinions, and proposals and have endeavored to reach agreelnent on all matters relating to the

employnent conditions and other employer-employee relations of such employees.

The legal relationship between the City of Albany, its employees, and the Service Employees International Union

(SEIU), Local 1021 is governed by the Meyers-Milias-Brown Act (California Government Code sections 3500, et

seq.), the City Charler, the City Personnel Rules and Regulations, and this Memorandutn of Understanding. Whenever

this Memorandum of Understanding contains a provision relating to a subject matter that is also referred to in the

Personnel Rules and Regulations or any other city ordinance, the provisions of this Memorandutn of Understanding

shall prevail.

This Mernorandum of Understanding shall be presented to the City Council of the City of Albany as the joint

recornrnendation of the undersigned parties forthe period commencing October l,202land ending September 30,

2024.

1 Recognition

I .1 Union Recogrtition

The Service Employees International Union (SEIU), Local 1021, hereinafter referred to as the

"Union" is the sole and exclusive recognized employee organization for the General Employees

representation unit, covering those classifications listed in Attachment A. Should a dispute arise

over the proper assignment of a classification into a bargaining unit, that dispute shall be mediated

by a mediator assigned by the State Mediation and Conciliation Division.

1.2 Citv Recognitton

The City Manager, as the Municipal Employee Relations Officer, ol any management representattve

duly authorized by the City Manager, is the representative ofthe City of Albany, hereinafter referred

to as the "City."

2 Union Securify

2.1 Union Securit),

(a) Any employee in one of the classes included in the Unit may at any time execute a payroll

deduction authorization form as furnished by the Union. SEIU will be custodian of records for

such deduction authorization. For each such authorization, SEIU will provide the City with a
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written ceftification that it has and will maintain an authorization, signed by the individual frorn

whose salary ol'wages the deduction or reduction is to be made.

(b) Deductions shall staft the first full pay period after the employer receives certification of the

deduction authorization. The employer shall transtnit such payments to the Union through

electronic payment (ACH) no later than thifty (30) days after the deduction from the employee's

earnings occurs.

(c) City will direct employee requests to authorize deduction(s), or requests to cancel or change

status regarding such deductions, to the Union and shall rely on information provided by the

Union regarding whether an authorization/change in deduction(s) has been properly requested

by the ernployee.

(d) The Union shall not be required to provide the employer a copy of the employee's authorizatton

unless a dispute arises about the existence or tenns of the authorization. Howevet, the Union

will provide the City with adequate inforrnation in the certification docutnent for each employee

to allow the City to identifu the appropriate level of deductions.

(e) Data Pertaining to Deductions.

At the time it transmits the payroll deductions to SEIU, the City will send an accounting

identif,ing the individuals from whom the deductions were made, the individual's gross income

during that period, and the amounts of each individual deduction.

2.2 New Ernployee Orientation [From New Hire Orientation Sideletter]

For new employees hired after the date of this Agreement who are appointed to a classification within the

bargaining unit for which the Union is recognized as the exclusively recognized ernployee organization, new

employee orientation will occur within the first seven (7) calendar days from date of hire or as soon as

adrninistratively possible.

The City shall provide SEIU with at least ten days advance notice of any new employee orientation session.

In keeping with current standards, the new employee orientation is considered cotnpensated time for the new

employee. The City shall allow one Union Representative to address the employee(s) being oriented fbr up

to 30 minutes. If an employee representative will be conducting orientation, the City will provide one

employee with release time, including reasonable time for travel and set up without loss in compensation to

conduct the orientation to the extend feasible by the ernployee's depaftment. An employee shall be released

for this purpose unless unusual operation needs interfere with such release in which case the ernployee and

the Union will have a discussion with management.

The City shall schedule the Union's portion of the orientation at the beginning of the orientation and shall

notify the Union not less than 48 hours in advance of the time that its presentation shall comrnence, with a

list of anticipated parlicipants. Management representatives will excuse thelnselves during the Union portion

of the orientation and the Union agrees in its porlion of the orientation not to engage in speech that could

cause substantial disruption or material interfelence with City activities.
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The Union agrees to provide copies of all rnaterials to be used in the session, which shall include but is not

limited to, this Agreement, a Union membership application, and a list of shop stewards plepared by the

Union.

The union shall have the right to access and use the Ernployer's facilities to conduct their porlion of the new

hire orientation as well as the current practice of using facilities to meet with current tnembers.

2.3 Bargaining Unit Lists

The City will provide the Union a digital file via email address designated by the Union containing the

following infonnation to the extent the Cify has it on file: the name, job title, department, work location,

work, home and personal cellular telephone number, personal email address and home address on file with

the City within seven (7) days of hire.

The City agrees to work in good faith to update its contact information database functionality to incorporate

all the fields of contact infonnation listed above. As a result, the City may not initially be able to provide all

of the information in the fields listed above for current employees in the initial digital files provided pursuant

to this Side Letter but intends to do so in subsequent digital files provided to the Union and will noti|/ the

Union on the status of this database update. Management agrees to make a good faith effort to have their

database completed within 6 rnonths.

Such infonnation will be provided monthlv

2.4 Bulletin Boards

The Union shall be pennitted to post notices of official Union business on existing bulletin boards. The City

has the right to remove any posted rnaterial that is outdated.

2.5 Release Time

The City agrees to provide an adequate and reasonable arnount of release time for designated officers and

representatives of the Union to conduct, with City Manager or his/her designee approval, Union business and

to engage in meet and confer sessions with official representatives of the City of Albany,

2.6 Hold Harniless

The Union shall indemnif', defend, and save the City of Albany, its officers, agents and ernployees, harmless

against any and all claims, demands, suits, orders, or judgments, or other forms of liability that arise out of
o; by reason of this Section, or action taken or not taken by the City under this Section, and shall promptly

reimburse the City for reasonable legal fees and costs incurred by the City in responding to or defending

against any claims, disputes or challenges. This includes, but is not lirnited to, the Cify's attorney fees and

costs and reasonable preparation time; to and including the reserved right of the City to select counsel of its

own choice.
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3 Cify Rights

The rights of the City include, but are not limited to, the exclusive right to determine the nature and extent of

services to be perfonned; rnanage and control all property, facilities, and operations of the City, including

the methods, means, and employees by which the City's operations are to be conducted; determine the size

and composition of the working force; determine the procedures and standards of selection for employment;

relieve its employees from duty because of lack of work, funds, or for other legitimate reasons; hire, protnote,

demote, reprimand, suspend, dismiss frorn employment or otherwise discipline employees; determine the

content of class descriptions; take all necessary actions to carry out its mission in emergencies; exercise

complete control and discretion over its organization and technology of perforrning its work; and take such

other and further action as may be necessary to organize and operate the City in the most efficient and

economical manner and in the best interests of the public it serves.

4 No Discrimination

Ther.e shall be no discrimination of any kind because of race, religion, color, creed, national origin, sex,

sexual orientation, marital status, union activities, political affiliation, age, ot disability, to the extent

prohibited by applicable state and federal law.

Complaints of discrimination should be made pursuant to City Policy. This section is not covered by the

grievance procedure.

5 Salaries

5. I Salaries

Salary ranges for represented classifications shall be as set forth in Appendix A, which is attached

hereto and rnade a parl hereof.

COLA'S

1. E,ffective the first full pay period following October 7,2021, salaries for all classifications tn

the bargaining unit shall be increased by three percent (3%).

2. Effective the first full pay period following October 1, 2022, salaries for all classifications tn

the bargaining unit shall be increased by three percent (3%).

3. Effective the first full pay period following October 1,2023, salaries for all classifications tn

the bargaining unit shall be increased by three percent (3%).

Equity Adjustments

1. Effective the first full pay period following October 1,2021 , salaries for all classifications tn

the bargaining unit shall be increased by an additional half percent (0.5%).
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2. Effective the first full pay period following October 1,2022, salaries for all classifications tn

the bargaining unit shall be increased by an additional half percent (0.5%).

3. E,ffective the first full pay period following October 1,2023, salaries for all classifications in

the bargaining unit shall be increased by an additional half percent (0.5%)'

Equity adjustments are independent of the COLA but will be irnplemented on an additive (non-

corrpounded) fashion. For example, the October 2021 increase will be 3.5%.

Retroactivity in the COLA and Equity increases is premised on the parties' agreentent on a joint

recommendation for a successor MOU prior to the Januaty 3 | , 2022 expiration of the prior MOU,

which was extended by mutual agreernent frorn Septernber 30, 2021 to January 31,2022.

5.2 Permanent Part-Tirne Employee Definition

Except as otherwise provided in this Memorandum of Understanding, permanent pad-time

ernployees shall be included in the provisions of this Memorandutn of Understanding. Permanent

pafi-time employees are those employees who are regularly ernployed by the City and who work

one thousand or more hours per fiscal year.

5.3 Application of Wage Rates

Where multiple steps are provided, ernployees will be eligible for a step increase after completing

the first six months of service. Thereafter, advancernent within the salary schedule specified for an

employee's classification shall be on the basis of one yeat''s rneeting or exceeding satisfactory

service standat'ds, as evidenced by a perfonnance appraisal.

If an employee receives an annual perforrnance appraisal whose overall rating "does not rneet

standards," then the employee shall not advance within the salary schedule for the employee's

classification.; However the employee will be re-evaluated six rnonths from the appraisal period of

the "does not meet standards" appraisal and will advance ifhe or she receives an overall performance

rating of "meets standards" or better as parl of the re-evaluation. The annual perfortnance evaluation

date shall not change.

Step increases lnay occur earlier than one year for extraordinary perforrnance upon the

recommendation of the Department Head. Employees may also be hired above step otre depending

upon their experience and qualifications.

5.4 Motivation Productivitv Perforrnarrce Annraisals

In older to insure the utilization of employees to accomplish the objectives of the organization and

to help employees meet their needs and goals, there is hereby created an annual performance

appraisal procedure to insure that both the City and employees obtain the rnaxitnum value fi'om their

work experience. Should an employee receive an overall"does not tneet standards" rating in his/her

performance appraisal, review would follow on three-tnonth intervals until expectations are met.

- Cit5u.of Albany and SEIU Local 1021 MOU 2021-2024



Results of ernployee appraisals would be considered in rnaking any appointrnents to higher or rnore

permanent positions. The appraisal arrived at, pursuant to this procedure, shall not be subject to the

grievance procedure.

Additionally, an employee seeking to make the transition from Maintenance Worker I to

Maintenance Workel II shall have demonstrated to the depaftment head his/her capability to perfonn

all skills, to have obtained all the knowledge necessary for the job as delineated in the job

description, and shall have served in the top step of Maintenance Worker I.

If an employee does not receive an annual performance appraisal, he/she may request, in writing,

that his/her supervisor provide the employee with a written performance appraisal.

The annual perforrnance appraisal shall be reviewed with the employee, and the employee shall sign

the appraisal form to acknowledge such review. The employee shall have ten working days after

receiving his/her appraisal to make written comments on the appraisal form, and such comments

shall rernain as a permanent paft of the appraisal. Employees shall be given a copy of the annual

appraisal.

Upon request, an employee is entitled to a review of the perforrnance appraisal by his/her

Depaftment Head or, in the event that the Department Head is the original pl€parer of the appraisal,

review by the City Manager or his/her designee within ten working days after receiving his/her

appraisal.

5.5 Salarv Pavment

All employees covered by this Agreernent shall parlicipate in the City's autornatic payroll deposit

plograln. lf any employee does not wish to participate in an autornatic deposit program, the Union

and Managernent will Ixeet to discuss alternatives.

The City of Albany provides for paying its employees on every other Friday. When a regular payday

falls on a holiday recogrrized by the City, payment will be made on the last regular working day

immediately proceeding such holiday. The time for payment will be such that pay is deposited in

ernployees' accounts no later than 1:00 PM on payday.

5.6 Cornpensation for Working at Higlter Rank

a. When an employee in a pennanent position is assigned in writing by his or her supervisor to

perfonn all of the duties of a higher classification for which the compensation is greater than that

to which the employee is regularly assigned the ernployee shall be cornpensated for said work in

the higher position fi'orn the beginning of the assignment at the rate of pay established for the

higher classification equal to at least five percent above compensation normally received by the

individual. Cornpensation for working at a higher rank shall be not less than the rninitnum salary

for the higher classification and no greater than the maximum salary of the higher classification.

Allowable overtime will be paid on the basis of the designated workweek and rate of pay for the

higher classification. Higher class assignments filling a vacanr position shall be lirnited to 960

hours in the higher classification.
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b. Passport Processing Agent: Employees who have obtained and maintain the necessaty

ceftification fi'orn the Departrnent of State, including passing any requisite examinations, rnay be

assigned to perform Passporl Processing Agent duties. When an employee is directed by City

management to perfonn Passport Processing Agent duties, the Employee will be cornpensated for

the actual time spent perfonning those duties (rninirnum I hour) at a rute of pay equal to five

percent (5%) above compensation normally received by the Employee. The Parties undet'stand

that the duty of Passporl Processing Agent is not bargaining unit work but rather is a function of
the City's unrepresented staff. Further, unless the employee assigned to Passpott Processing

Agent duties assumes all of the duties of the higher classification, the pay is not compensation

reportable to CaIPERS.

5.7 Salary after Promotion or Demotion

When an employee is moved from one classification to a classification with a higher maximum

salary (promotion), the employee shall be appointed at the minimum step of the salary range in the

new classification; provided, however, that the employee receives a minimum five percent increase

in salary upon such prolxotion, not to exceed the maxirnum salary step of the new classification.

When an employee is moved from one classification to a classification with a lower tnaximum salary

(demotion), the employee's salary shall be adjusted to the salary prescribed for the classification to

which the employee is demoted. The ernployee shall be placed at the step of the salary range

prescribed for such lower classification that most nearly approximates the salary the employee was

receiving; provided, however, that such salary does not exceed the maxitnum rate for such lower

classification. This paragraph shall not apply when an employee has been rejected during a

promotion probationary period; rather, such an employee shall be placed at the same step the

employee was placed prior to the promotion.

5.8 CWEA Sewer Certificate Differential

Employees will be cornpensated by a payrnent of five percent additional salary above the

employee's regr"rlar base salary for ohtaining and maintaining certification in the California Water

Envilonment Association Technical Certifi cation Prograrn.

5.9 Bilingual Pay

The City shall provide bilingual pay in the same amount and in the same fashion as the bilingual

pay provided to employees represented by the Albany Peace Officers' Association.

5.10 Uniform Allowance

The City provides a uniform allowance of Eight Dollars and Five Cents per pay period which is

added to the compensation for ernployees in the Maintenance Worker series who are Classic

Members of PERS. The City then deducts Eight Dollars and Five Cents per pay period fi'om these

ernployees' paychecks for laundry servicing of the Maintenance Worker unifonn. Maintenance
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Workers are required to weartheir unifonns at all times while on the job due to potential exposure

to chemicals and hazardous materials.

5.11 Shift Differential

When a Maintenance Worker or Lead Maintenance Worker perfonn s duties between I 2:00 rn idnight

andT:30 AM, the employee will receive a five percent night differential pay above regular salary

for any hout's worked between 12:00 midnight and 7:30 AM.

6 Overtime

6.1 Workweek

The Regular workweek for bargaining unit employees shall consist of forly (40) hours within a

seven (7) day workweek which begins Monday morning at 12:00 a.m. and ends the following

Sunday night at I 1:59 p.m.

Oveftime is to be paid after forty (40) hours worked in one (1) work week. For purposes of
determining overlime eligibility, "hours worked" includes any time in paid status.

6.2 Minirnum Reporlable Periods

Minimum repoftable periods of oveftirne shall be one-half hour

6.3 Callback

Employees called out from home for an isolated period of duty (i.e., not contiguous to their normal

workday) shall be compensated a rninimum of three hours (either ovettitne pay or colnpensatory

time off).

6.4 When Paid

All oveftirne earned during a pay period shall be paid on the normal payday for that pay period.

6.5 Compensatory Tirne

E,xcept when an overtime assigmnent is offered as "pay only," (for example, in a reirnbursernent

situation) employees may choose to receive compensatory time for overtime-wot'k on a tirne and

one-half basis sub.iect to the following:

At the tirne of the overtirne assignrnent, the employee shall make his/her election to be paid

for said time ol have said overtime entered into the appropriate compensatory time account.

Except as provided herein, compensatoly tirne cannot be exchanged for pay.
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No more than eighty hours of cornpensatory tirne can be accumulated and maintained on the

ernployee's accoullt at any one time.

In detennining capability for taking cornpensatory time off at a given time, due regard shall

be given to:

a. The wishes of the employee;

b. Date of application fol specific tirne off; and

c. Seniority (in the event of multiple requests).

Colrpensatory time off may not be used at times when staffing of any department is not possible

without bringing in other personnel to meet minimum staffing requirements.

Effective Calendar Year 2019, there shall be no carryover of compensatory time, and all

compensatory tirne balances will be autornatically cashed out in the last paycheck of December each

year.

6.6 Meal Allowance

A meal allowance of Ten Dollars shall be allowed for each consecutive four hours of ovefiime

worked within a twenty-four hour period.

6.7 Standby Pay

In order to provide emergency service on weekends, the Union agrees that Maintenance Workers

and Lead Maintenance Workers will make thernselves available to respond to emergency calls. A

schedule will be developed taking into consideration seniority, employee needs, and the needs of

the City.

The employee scheduled for standby will receive additional pay as follows

l. weeknights (Monday through Fr.iday, 4:20 PM to 7:50 AM) - $22.00 per each period.

2. Saturday (7:50 AM to 7:50 AM Sunday) - $100.00 per period.

3. Sunday (7:50 AM to 7:50 AM Monday) - $100.00 per period.

4. Holidays (7:50 AM to 7:50 AM the next morning) - $100.00 per period.

5. Twenty-four Hour Period (7:50 AM to 7:50 AM the next morning) - $100.00 per period

In return, the ernployees will be available to respond from

l. Weeknights from 4'.20 PM to 7:50 AM the next morning'

2. Weekends from 7:50 AM Saturday morning to 7:50 AM Monday morning.

3. Holidays fi'om 7:50 AM to 7:50 AM the next morning; or

4. Twenty-four hour period from 7:50 AM to 7:50 AM the next morning.

Employees assigned to standby will receive the appropriate overtime cornpensation when required

to report to work. Standby pay is separate from shift differential or overtime pay. Employees will

2

J
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be assigned standby assignrnent on a rotating basis. The parties agree that the City will have 2

employees on standby for a weekend which contains a holiday. Holidays are determined by the

Holiday Schedule inthe MOU between the City and SEIU Local 1021. The City hasthe rightto
place additional employees on standby. Typically, this right would be exercised in emergency

situations or ifsevere weather conditions are forecasted.

6.8 Maintenance Work on Saturdalz

With seven calendar days advance notice, the City may assign one maintenance crew employee

(Maintenance Worker or Lead Maintenance Worker) to work on Saturday. This Saturday work shall

be assigned to the one maintenance crew ernployee who has been assigned the Standby Duty that

includes the Saturday. The Union agrees to waive the "consecutive days off per week" requirement

of Section 8.1 of the MOU to the maintenance crew employee assigned to Saturday work; provided,

however, the maintenance crew employee shall have two days off during the work week in which

Saturday work has been scheduled. The City shall be lirnited to its use of the plovisions of this

section to a maximum of eight times per fiscal year. The purpose of this section is to limit the City's

ability to assign a rnaintenance crew ernployee without providing two consecutive days offper week.

7 Safety

1.1 Safetv

The City agrees to provide a safe and healthy work environrnent. Problems and disputes with regard

to health and safety should be addressed to the City's Safety Cornmittee and shall not be subject to

the Grievance Procedure contained herein.

Safety Committee meetings shall be held on a quarterly basis, or more often as deetned appropriate

by the Safety Committee Chair, and release time will be granted for participants without loss of pay

provided the meetings are scheduled during regular working hours. Each comrnittee member shall

provide his/her supervisor seventy-two hour advance notification for all tneetings.

1 .2 Safety Shoes

One pair of safety shoes shall be supplied annually to Maintenance Workers and Lead Maintenance

Workers. Safety shoes shall be supplied at a cost and store designated by the City. Safety shoes

shall be worn at all times during working hours.

1.3 Child Care Workers

CPR, First Aid and Infectious Disease certification required by the City as a condition of continued

employment for permanent ernployees occupying child care positions within the Recreation and

Community Services Department shall be reimbursable at one hundred percent or paid directly by

the City and shall take place on City tirne, if possible.
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1.4 WorkplaceAssessment.

In the event an employee requests an ergonomic assessment of their worksite, the City will forward

that request to the Workers Cornpensation Third Parly Adrninistrator (TPA) and will coordinate

with the employee and TPA to schedule any assessment provided by the TPA.

8 Hours of Work

8.1 Hours of Work

All ernployees shall be regularly scheduled at least two consecutive days off per week. Scheduling

is a management prerogative and shall not be made or changed in an arbitrary or capricious l'nanner.

All full-tirne City employees' norrnal workweek shall be forly hours. Part-tirne etnployees'

workweek and benefit calculation will be based on a forly-hour workweek.

8.2 ReportingConternplatedAbsences

If, for any reason, an employee is unable to perform his/her normal shift assignment, he/she shall,

prior to the beginning of the shift, contact the person to whom he/she would normally repoft, and

advise of his/her inability to perfonn. Members of the Police Depaftment shall respond in

accordance with rules of his/her respective department.

8.3 Rest Periods

All employees shall be allowed one rest period not to exceed fifteen minutes for each four hours

worked. Such rest periods shall be scheduled in accordance with the requiretnents of the department,

but in no case shall rest periods be scheduled within one hour of the beginning or ending of a work

shift or lunch period. The department head or immediate supervisor may designate the location at

which rest periods rnay be taken. Rest periods shall be considered hours worked, and employees

may be required to perform dutics, if necessary.

9 Probationary Period

9.1 Probat Period

All original and promotional appointments shall be tentative and subject to a probationary period of

six (6) months frorn the date of probationary appointtnent orpromotion. The probationary period

may be extended for up to six (6) additional months with the approval of the Human Resources

Departrnent and written notice to the employee'

Employees who transfer to another position in the same classification shall not be required to

undergo a new probationary period in the position into which transferring, provided the ernployee

has completed his/her probationary period in the classification at the tirne of transfer'. During the
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probationary period, any employee rnay be rejected at any tirne by the department head without the

right ofappeal or grievance.

9.2 PrornotionalProbationaryPeriod

An employee who has previously completed the requisite probationary period and who is rejected

during the subsequent probationary period for a promotional appointment shall be reinstated to the

former position fi'om which the employee was appointed. If the employee was disrnissed fi'orn

employment for cause during the promotional probationary period, the ernployee shall not be

entitled to such leinstatement rights.

10 Insurance and Pension

10.1 Dental Plan

The City agrees to contribute one hundred percent of the dental insurance premium for a full-tirne

employee and his/her eligible dependents. Perrnanent part-time employees shall be entitled to a

prorated City pafiicipation in dental plan coverage for that individual or farnily group. The extent

to which the City participates in such coverage for permanent part-time employees shall be adjusted

when a depaftment submits a Personnel Action Form changing the hours the employee is scheduled

to work. Any differences between the amount of the City's rnaximum contributions and the

premiums will be deducted fi'orn the employee's second payroll check of the month forthe next

month's coverage.

10.2 Orthodontia Care

The City will contribute up to Ten Thousand Dollars ($10,000) for each fiscal year into a fund to

provide reimbursement for employees' receipted costs for orthodontia expenses over the amount

provided by the City's dental plan. Eligible ernployees can be reimbursed up to Two Thousand Five

Hundred Dollars ($2,500) per covered individual per lifetime for orthodontia upon proof of expense

and limit reached on primary and secondary insurance. Reimbursernents will be at the same

percentage rate as the dental coverage (currently sixty percent). Covered individual shall be defined

to include any individual covered by the employee's dental policy.

The orlhodontia reserve account will be on a first come first serve basis. If funds are unavailable in

one fiscal year, expenses may be submitted in the next fiscal year.

10.3 Vision

The City will provide an optional VSP vision care plan with the employee making the lequired

premium contributions.
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10.4 PERS Health

Permanent or probationary full-tirne employees and pertnanent or probationaty paft-time employees

have the option of becoming mernbers of the Public Employees Medical and Hospital Care Act

("PERS Health") insurance program. The City's rnonthly contribution to provide health insurance

benefits for the individual employee and the employee's eligible dependents shall be the Minimum

Ernployer Contribution (MEC) established by the Public Employees Medical and Hospital Care Act.

10.5 Flexible Benefits Plan

Permanent or probationary full-time employees and permanent or probationary parl-time employees

may parlicipate in the flexible benefits plan.

The City shall offer an Internal Revenue Code Section 125 Plan that contains the components of

benefit allowance, pretnium conversion, health care reimbursement account, and dependent care

reimbursement account. The City shall contribute the below-listed amount per month toward each

employee's Section 125 Plan benefit allowance components;

Employee Only

Employee plus one

Employee plus two or more

Kaiser Bay Area single rate less PERS required MEC

Kaiser Bay Area employee plus one rate less PERS required MEC

Kaiser Bay Area farnily ratg less PERS required MEC

The City's monthly flexible benefits plan shall be pro-rated fot'permanent part-time employees tn

the following manner: Employees working a minimum of one thousand hours per fiscal year, but

working less than full-time, and their eligible dependents, shall receive a pro-rated benefit allowance

based on scheduled work hours and the remaining premium shall be deducted fi'om the employee's

second payroll check for the following tnonth's coverage.

An employee lnay use any benefit allowance (as stated above) toward the cost of employer'-provided

PERS Health insurance fol the employee and eligible dependents. An employee tnay not use the

benefit allowance for other reasons.

ln the event the City wishes to cxplorc hcalth and dental plans to be provided through alternate

carriers, the City will notifo SEIU Local 1021 of its intent. The parties shall rneet and confer

regarding all proposed changes as well as the City's contributions to such plan.

10.6 Alternate Benefit

An employee who is eligible for the PEMHCA and who also has health plan coverage as a result

of being an eligible dependent can waive his/her participation in the City's medical plan and elect

the City's alternate benefit. To participate in this program, the employee shall sign a waiver opting

out of the PEMHCA and shall provide proof of alternate health plan coverage and confirm such

proofno later than January I ofeach year. Proofofother coverage must show that the ernployee

and all individuals in the employee's expected tax return have (or will have) minimum essential

coverage.
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a Ernployees who elect the "alternate benefit" shall receive "elective paid leave" as

follows;

Each month, the ernployee will be credited with the number of hours of elective paid

leave equivalent to the single rate for the Kaiser Region 1 PEMHCA plan rounded to

the nearest dollar;

o

a For exarnple: If the Kaiser Region 1 PEMHCA single party rate is $750 and the

ernployee's hourly rate is $25lhour, the employee will be credited with 30 hours

per rnonth ofelective paid leave.

o Elective paid leave may be used as notlnal discretionary leave - however, all other

discretionary leave (i.e., vacation and compensatory time off) nust be used first;

All accrued but unused elective paid leave will be paid out in the calendar year in

which it is earned;

Each quafter, the City will cash out all accrued but unused elective paid leave at

the rate at which it was earned (in the example above, payout would be at

$25lhour), as follows:

January, February, and March leave balances will be cashed out the last pay day

in March.

April, May, and June leave balances will be cashed out the last pay

day in June.

July, August, and September leave balances will be cashed out the last pay day

in Septernber.

Any accrued but unused elective paid leave remaining atthe end of the calendaryear

will be paid out at the rate it was earned in the last pay period of the calendaryear.

a

O

a

a

o

10.1 Life Insurance

All full-time employees represented by this bargaining unit shall be insured under a group policy

paid for by the City in the amount of Twenty Thousand Dollars Life Insurance, and Twenty

Thousand Dollars Accidental Death and Dismernberment Insurance. Coverage shall cease at the

telnination of employnent, with the employee having the right to convert to an individual policy

of insurance, subject to the rules of the insurance carrier. Pertnanent part-tirne employees, when

regular.ly employed, shall have the above coverage in the amount of Ten Thousand Life Insurance,

and Tel Thousand Accidental Death and Dismemberment Insurance. Employee coverage is

effective the first day of the calendar tnonth after the starl of employment.

10.8 Pension

All represented employees are covered by a pension program provided by the California Public

Employees' Retirement Systern (PERS) to the City through a contract. There are three tiers of
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employees enrolled in PERS. Tier I employees are Classic Members who were hired prior to

November 28,2011. Tier 2 ernployees are Classic Mernbers who wele hired between November

28,2011 andDecernber3l,20l2,orwhowerehiredonorafter.lanuary 1,2013 andlneetthePERS

requirements to be considered Classic Members. Tier 3 ernployees are New Members who were

hired on or alterJanuary 1,2013.

Tier 1 employees shall receive the 2.5oh @ 55 benefit fonnula. These employees shall pay

eight percent toward the employee's porlion of PERS.

Tier 2 employees shall receive the 2.0%o @ 60 benefit fomrula. These employees shall pay

seven percent toward the employee's pottion of PERS.

Tier 3 employees shall receive the Statewide 2.0% @ 62 benefit formula. These ernployees

shall pay the PERS employee contribution rate of fifty percent of the Nonnal Cost, as

determined by PERS.

The maximum the City will contribute for both ernployer and ernployee will be twenty-five percent.

Any required employer and ernployee contribution above twenty-five percent will be paid by the

employee on a pre-lax basis.

CaIPERS is responsible for determining whether an employee is a "Classic Member" or a "New

Member" and which retiretnent Tier an employee will participate in.

10.9 Social Securit),

All employees shall have coverage under Federal Social Security in accordance with the provisions

of law. This system lequires contributions by both the employee and the employer in accordance

with schedules provided by the Federal Government.

10.10 Changes in Federal or State Law

lf, pursuant to any Federal or State law enacted subsequent to the eft'ective date of this Memorandum

of Understanding, the City is requircd to pay contributions or taxes for hospital, medical, dental or

any other benefits to be provided to employees, the City shall have the right to reopen this

Memorandum of Understanding only with respect to such hospital, tnedical, dental or other benefit

and the City's financial obligations therefore. It is understood that in no event shall the total amount

paid by the City for hospital, rnedical, dental or other benefits be reduced during the term of this

Memorandum of Understanding.

11 Holidays

1 1.1 Full-Time Emo lovee Holidavs

Effective Calendar Year 2022, all full-time employees will be entitled to the following fifteen

holidays per year:

a

a

a
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New Year's DayJanuary I

Maftin Luther King Jr.'s Birthday"l'hird Monday in January

Presidents'DayThird Monday in February

Memorial DayLast Monday in May
JuneteenthJune l9
Independence DayJuly 4
Labor DayFirst Monday in Septernber

Veterans'DayNovernber 11

Thanksgiving DayFourth Thursday in November

Day after Thanksgiving Day

ChristmasDecernber 25

Four floating holidays to be taken at the mutual convenience of the City and the employee.

Day/Date Holiday Name

Fixed holidays and floating holidays have a value of eight (8) hours each, regardless of the

employee's schedule.

Should the State and Federal governrnents change the date on which any ofthe above holidays are

to be celebrated, the City schedule would be modified accordingly. However, if only one of these

entities makes a change, no modification in the schedule will result.

Should any holiday fall on a Sunday, the Monday following will be observed as the holiday.

Should any holiday fall on a Saturday, the Friday preceding will be observed as the holiday. In

the case of an employee having days off other than Saturday and Sunday, said employee will be

afforded one additional day off for each holiday which falls on his/her regular day off. Time for

taking such holiday will be scheduled at the discretion of the deparlment head.

Floating holidays rnust be taken during the calendar year in which earned or will be lost. Floating

holidays may be used in increments of one hour or more.

I | .2 Permanerrt Paft-Time Ernployee Holidalzs

Perrnapent parl-time employees will be paid on a pro-rated basis depending upon their designated

hours ofwork, for the foutteen holidays defined above.

I 1.3 Work Performed on Holida),s

An ernployee assigned by the department head, or his/her designated representative, to work on any

of the holidays listed above shall receive one and one-half times his/her regular straight time rate of

pay in addition to regular holiday pay.

11.4 Holida), Closure

The City Manager, or designee may close individual worksites or all non-essential City opel'ations
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on non-City holidays (for exarnple, during the week between Christmas and New Year's).

Ernployees may choose to take vacation, colnpensatory titne, floating holiday, or unpaid time

during the closure period.

12 Vacations

12.l GeneralRequirements

The purpose of annual vacation is to enable each eligible employee to return to his/her work

physically and mentally refreshed. In administration of this section, administrative personnel shall

be guided by this stated purpose.

The tirne at which an employee shall take his/her vacation during a calendar year shall be detennined

with due regard to the wishes of the employee, the date of application for a specific vacation period,

the seniority of employees, both in the departrnent and in the City, and with particular regard for the

needs of the departtnent.

12.2 Accrual and Entitlement

Such vacation shall be without loss of pay, benefits or privileges.

In computing vacation leave, no accumulation shall be rnade for leaves of absence without pay.

Permanent parl-time employees shall accrue vacation in an amount proportionate to the ratio of

scheduled hours of work per week to the standard work week, but in no case shall the number of

days ofvacation accrued per year exceed those days allowed by the above paragraph.

12.3 Vacation/Miscellaneous Requirements

Depaftrnent heads may be allowed to change vacation leave to sick leave in the event an employee,

while on vacation, becomes ill to the point the depaftment head is convinced such employee would

not normally be capable of performing his/her duties were he/she on shift.

When the total vacation ends with a fraction of a working day, the vacation shall be computed to

the nearest one-half hour.

Accrue 3.38 hours per pay period. There is no use of
vacation during the first six months of employment. (l I
days)

First

Accrue 3.38 hours per pay period. (l I days)Second through Third
Accrue 4.92 hours per pay period. (16 days)Fourth through Eighth

Accrue 5.54 hours per pay period. (18 days)Ninth through Thirteenth

Accrue 6. I 5 hours per pay period. (20 days)Foufteenth through Eighteenth

Accrue 6.77 hours per pay period. (22 days)Nineteenth and Thereafter

, Accrual RateYear of Service
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The vacation privileges granted by this section shall be confined to regular salaried employees who

have worked for the City during the year the normal hours of work for etnployees. In computing

time, no deductions shall be made for holidays, paid vacation, nonnal sick leave, and industrial

disability leave.

If an employee is unable to take his/her scheduled annual vacation because of circutnstances within

the department or for personal reasons, such annual vacation rnay be allowed at a later date when

convenient to the depaftment. This will allow consideration by the City of a request from an

employee to carry over vacation solely for the convenience of the ernployee to facilitate a longer

vacation period in a subsequent year', providing the depaftment head agrees that such a carry over

can be accommodated within the department without adversely affecting the department's capability

of carrying on its functions, and the Cify Manager approves such request for vacation carry over.

The maximum allowable vacation accrual will be, and vacation will not accrue beyond two hundred

and fifty hours.

Each department within the City will develop a system for scheduling vacations among the

depafiment's employees involving advance sign-up of vacation choice, with conflicts in vacation

preference resolved according to seniority. Employees who fail to sign up for vacation in advance

will have their vacation requests honored on a first-come, first-set'ved basis. Requests for vacation

should be made with at least ten business days advance notice. Vacation requests that are made

with less than ten business days advance notice will be considered on a first-come, first served basis.

The City will consider the irnpact on operations, the nutnber of employees already off duty, as well

as the ability to provide selvice when considering vacation requests with less than ten business days

advance notice. There are no guarantees that vacation requests will be approved/denied when

submitted with less than ten business days advance notice. The City shall approve or deny each

vacation request within five business days upon receipt. The City reserves the right to determine

how many employees within a depaftment may be on vacation at any one time'

13 Sick Leave

13.I Entitlenrent

The City provides paid sick leave to be used for an employee's (or a coveled family member's)

illness, accident or disability. Full-time employees shallaccrue sick leave at a rate of eight hours

per month (96 hours per year), with a maximum accrual of one thousand four hundred forty

(1,440) hours.

Where the leave provided for in this section extends to more than three (3) working days, the

employee shall furnish his/her depaftment head with satisfactory medical evidence that the leave

was necessary.

The Hurnan Resources Director, or his/hel designee, shall have the right to investigate and detennine

the extent of an ernployee's illness who is clairning benefits underthis Section,

In computing sick leave, no accumulation shall be made for leaves of absence without pay

City of Albany and SEIU Local 1021 MOU 2021-2024



Permanent parttime employees shall be eligible to accrue sick leave in the same proportion as thetr

scheduled and worked hours per week relate to the standard workweek.

13.2 Faniily Ilhiess

Employees lnay use sick leave for serious illness, injury, or childbirth in their imrnediate household.

Immediate household is defined as an ernployee's spouse, registered domestic parlner, child

(including an adopted, foster or stepchild), parent, parent-in-law, sister, brother, sister-in-law,

brother-in-law, glandparents or anyone who has acted in the capacity of an immediate family

lnember. Such usage of sick leave shall be within the amounts allowed to be accumulated under

this Section; and no special allowances shall be made therefore. This is not considered additional

days off.

13.3 Use of Vacation

Vacation leave rnay be used toward an employee's absence from work due to sickness, accident, or

disability when such absence exceeds three working days and the employee does not have available

accrued sick leave.

13.4 Sick Leave Buyback

Employees hired on or before City Council adoption of this MOU in2022 shall be entitled to sick

leave buyback at retirernent. Upon retirement from regular City service, as defined by PERS, a

qualified employee shall be entitled to compensation for one qualter of the accumulated Sick Leave

on the books at the time of such retirernent, and at his/her regular salary on said retirement date.

This benefit shallnot apply to any employee hired after the2022 adoption of the MOU.

13.5 Catastrophic Leave Program

A pennanent employee may be eligible to receive donations of paid leave other than sick leave, to

be included in the recipient employee's sick leave balance if she/he has suffered a catastrophic

illness or injury that prevents the employee frorn being able to work. Catastrophic illness or injury

is defined as a critical medical condition considered to be terminal, a long-term rnajor physical

impairment or disabi lity.

The recipient employee, recipient employee's family, or othet'person designated in writing by

the recipient employee must subtnit a request to the City Manager.

The recipient ernployee is not eligible so long as he/she has paid leaves available; however,

the request rnay be initiated prior to the anticipated date leave balances will be exhausted.

A medical verification including diagnosis and prognosis must be provided by the recipient

ernployee.

2.

3
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5

6.

1

8

A recipient employee is eligible to leceive up to seven hundred twenty hours of donated tirne

during his/her tenure. Requests for exceptions to this lirnit rnay be subrnitted to the City

Manager whose decision shall be final.

Donations shall be made in full-day increments of eight hours, and are irevocable. The donor

employee may donate vacation up to any amount so long as the donor employee retains at least

eighty hours of vacation. Compensatory time may also be donated without limit on the

amount. Sick leave may not be donated.

Time donated will be converted from the type of time donated to sick leave and credited to the

recipient employee's sick leave balance on an hour-for-hour basis and shall be paid at the rate

of pay of the recipient employee. All sick leave provisions will apply.

Time donated in any pay period may be used in the following pay periods. No retroactive

donations will be permitted.

The deterrnination of the ernployee's eligibility for Catastrophic Sick Leave donation shall be

at the City Manager's sole discretion and shall be final and non-grievable.

t4 Disability Benefits

14.1 Disability Leave Entitlement

Ernployees are covered by Workers' Compensation benefits pursuant to the statutes of the State of

California. Over and above the Workers'Compensation statutory benefits, the City will pay benefits

on the first day of work lost due to an on-the-job injury, and will provide Worker Compensation

benefits for the first year up to two-thilds of the monthly salary not to exceed Two Thousand Dollars

per month for on-the-job injuries. After the first year (defined as calendar year), benefits will be

paid pursuant to the statutes ofthe State ofCalifornia.

14.2 Long-Tenn Disabilitv Plan

The City provides a long-terrn disability plan lbr permanent full-tirne employees (employees that

work at least thifiy hours per week). This plan provides for two-thirds of the monthly salaty, to a

maximum of Two Thousand Five Hundred Dollars per month after a ninety-day waiting period, for

disabilities occurring on and off the job. The long-tenn disability benefit will be integrated at the

employee's option with Sick Leave and Vacation benefits, if any, as well as with State Disability

Insurance benefi ts received.

14.3 State Disabilitv Insurance

The City participates in the State Disability Insurance program for employees covered by this

Memoranduln of Understanding, at the expense of the employee.
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15 Bereavement Leave

The department head may grant leave of absence, with pay, to members of his/her respective departments as

follows:

In the event of the death of a rnember of the irnmediate farnily, a leave not to exceed seven

calendar days, for employees. Immediate family means spouse, registered dornestic pattner,

child (including an adopted, foster or stepchild), parent, parent-in-law, sister, brother, sister-in-

law, brother-in-law, grandparents or anyone who has acted in the capacity of an immediate

farnily member.

2. In special cases, bereavement leave may be granted to attend funeral and tnemorial services of
pel'sons not included with the immediate family.

16 Jury Duty

Any employee called for service as a juror, ol under a subpoena in a criminal case, is hereby granted a leave

for that period required by the court. During such period, the employee shall be entitled to nonnal pay;

however, he/she shall remit to the City the jury or witness fee (excluding mileage allowance) received for

jury or witness duty served while on such full pay status with the City.

l7 Reduction in Force

11.1 Abolition of Position

The City Council may abolish any position or layoff any employee in City service when, in Council's

judgment, such action becomes necessaly. Employees transferred, dernoted, or laid off because of

abolition ofpositions shall not have the right ofappeal to the decision to lay offin such cases.

11.2 Layoff Area and Priority

The City Manager, in consultation with the City Council, shall deterrnine the area(s) and positions

in which layoff rnay occur', including the identification of the departrnent, division, wolk unit, class

and specific position.

17 .3 La)roff Procedure

When a list of the affected area(s) and/or position(s) has been prepared, the following procedure

shall be followed:

Notification. In cases involving permanent employees only, notice of layoff must be given to

the employee and the Union at least thirty business days prior to the effective date of layoff.

For those employees working in self-supporting programs, the understanding exists that

ernployrnent terminates at the end of the funding for that prograln. The Union will be notified

at the beginning of the pl'ogram of this specific condition.
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2. Order of Layoff of Employees. In any case in which there are two or lnore employees in a

classification frorn which alayoff is to be rnade, the order of layoff shall be that the regular

employee with the least seniority shall be laid off first.

If two or rnore employees in this circurnstance possess the same amount of service credit, the

employee having the rnost below standard performance appraisals shall be laid off first. No

perfonnance appraisal counts as a standard performance appraisal. In case there is no

discrepancy in performance appraisals, the supervisor of both employees shall make the

determination, or, if the employees have different supervisors, the City Manager shall make

the determination.

Seniority. For the purpose of this Section, seniority includes all periods of regular and

probationary service at or above the classification level where layoff or displacement is to

occur. Seniolity is defined as an employee receiving full credit for full time employment and

proporlional cred it for part-ti me etnp I oyrn ent.

Displacement. After receiving a layoff notice, an employee affected by layoff shall have the

right to displace an ernployee having less seniority in a lower classification in which the

displacing employee once held regular status.

Whenever there is a reduction in the workforce, the City Manager shall first demote any laid

off employee to a vacancy, if any, in a lower class for which the employee to be laid off is

qualified. All persons so dernoted shall have their narnes placed on the reemployment list.

An employee who is displaced shall be laid off in the same manner as an employee whose

position is abolished.

Series displacement (Accounting Technician series and Secretarial series) is to be detennined

by seniority in the series.

Rcqucst for Displacement and Determination of Salary. The employee to be laid off will
receive written notice of the layoff and the positions he/she is eligible to displace. The

employee then has ten business days to notify the City Manager in writing if he/she desires to

displace a position. An employee demoted to a former classification shall be placed at a salary

closest to his/her current salary that does not constitute an increase. In no case shall the salary

be increased above that received by the employee in the class from which the employee was

laid off.

Reemployment Rights. The names of persons laid off or displaced in accordance with these

rules shall be entered upon a reemployrnent list in the inverse order in which laid off. Lists

flom different times for the sarne classification shall be combined into a single list.

Appointrnents fi'om such lists shall be rnade when a vacancy arises in the same classification

provided the ernployee held regular status before selection is made froln an eligible list.

J

4

5

6
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Ernployees hired following layoff shall be considered as having been on leave without pay for

the period of layoff and shall be reinstated to their ernployment status prior to the layoff.

A rehired employee shall be paid at the current rate for the position to which rehired

Duration of Reemployment List. Names of persons laid off shall be cat'ried on a

reemployment list for twenty-four months, except that persons appointed to regular positions

of the same classification and status as that from which laid off shall, upon such appointment,

be dropped fi'om the list. Persons reemployed in a lower classification or on a temporary or

part-time basis shall be continued on the list for the higher regular position. Any person

rejecting an offer of employrnent to a regular position of the same classification and status

shall be dropped from the list. Any person who does not respond within ten business days to

a letter offering such employment shall be dropped from the list.

Sick Leave. The laid-off employee's sick leave shall remain on account with the City in the

event the employee is rehired.

8

18 Leave of Absence Without Pay

18.1 Leave Without Pay

An employee may be granted a leave of absence without pay for personal l'easons not to exceed

thirty calendar days in any one-year period. In order to be granted a leave of absence without pay,

the City may require the employee to first use all accrued vacation and compensatory time off.

Granting of a leave of absence without pay shall be at the sole discretion of the Depaftment Head,

and denial of a leave ofabsence request shall not be subject to the Grievance Procedure. During

any approved leave of absence, the employee shall not engage in gainful employment unless

specifically authorized to do so in writing by the City Manager.

The City does not provide fringe benefits to employees on leave of absence without pay. An

employee may at his/her own expense continue to participate in the City medical and dental

insulance pl'ograllls. Such payurents must be made to the Finance & Adrninistrativc Scrviccs

Department in advance of his/her due dates. The City will not make the payment and then attempt

to collect front the employee.

An eligible employee qualifying for leave without pay under the City's Family Care and Medical

Leave Policy, and in accordance with the Family Medical Leave Act, will be governed by the

provisions of such policy.

18.2 Militarv Leave

Military leave will be granted in accordance with minimum requirements of the statutes of the State

of California and applicable federal laws.
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19 Disciplinary Action

19.1 DisciplinaryAction

Supervisory and/or management employees shall be vested with the powers to discipline employees

of the department and, for cause, may suspend same up to thirty calendar days. The City Manager

or designee shall be vested with the powers to discipline an employee and, for cause, lltay dismiss

from employment an ernployee. The term "disciplinary action" shall include the following actions:

l. written reprirnand

2. suspension

3. demotion, except when employee is rejected during a promotional probationary period

4. reduction in pay

5. dismissal

When a represented employee is called into a meeting that he/she reasonably believes could result

in disciplinaly action, the employee shall have the right to request a Union representative present.

Ifsuch a request is rnade, the meeting shall be continued until a representative can be secured.

Any person disciplined, in accordance with the above provisions, shall be immediately notified in

writing of such charges, or actions, by certified mail or delivery in person. Any person aggrieved

by such action may utilize the Disciplinary Action Appeal Procedure as hereinafter set forth, as a

means of appeal from such action by the City.

19.2 Coplz ofNotice

The City will provide the Union with a copy of notice of proposed or enacted disciplinary action for

employees who provide the City with a written and signed release authorizing the City to do so.

19.3 Disciplinary Action Appeal Procedure

Written reprimands are subject to the Grievance Procedure, up to Step 3 of the grievance

process. The decision at Step 3 ofthe grievance process shall be final.

The City agrees that no disciplinary action against an employee covered by this Memoranduur

of Understanding, which action involves a loss or reduction of pay or dismissal, shall be

irnposed unless such action is recornrnended by the City in a pre-disciplinary "Skelly" notice

delivered to the ernployee.

Disciplinary actions imposed following a "Skelly" hearing may be appealed to the City Manager

within fourleen (14) calendar days of receipt of the disciplinary action. The City Manager or

designee, other than the supervisor and/or depaftment head involved, shall review the circumstances

and lender a written decision within twenty-one (21) calendar days upon receipt of the disciplinary

action appeal.

2
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Only the Union may appeal the decision of the City Managet'ot'designee. An appeal shall be filed

in accordance with Section 20.2.4 Step 4 Arbitration. Selection of an arbitrator and the arbitrator's

decision shall be bound as stated in Section 20 Grievance Procedure.

20 Grievance Procedure

20.1 Definition

A grievance is defined as any dispute that involves the interpretation or application of the MOU,

rules, regulations, resolutions, ordinances, or disciplinary action taken against an employee. With

the exception of grievances concerning suspension, demotion, or termination, which may be filed at

Step 4, it is the express intent ofthe parlies that grievances be resolved at the lowest possible level.

In cases involving an action directly taken by a department head alleged to have violated the MOU,

the Union rnay file the grievance at Step 2.

20.2 Procedure

A grievance shall be processed in the following manner:

20,2.1 Step 1: Informal Discussion

The ernployee(s) or the Union may present the grievance orally to the imrnediate supervisor

within fourteen (14) calendar days fi'om such time as the employee(s) or Union should

reasonably have been aware of the occul'rence.

20.2.2 Step 2: Formal Submission at the Department Head Level

Within foufteen (14) calendar days of the informal meeting or five calendar weeks (35

days) after the ernployee(s) or Union should reasonably have been aware ofthe occurrence,

whichever occurs earlier, the employee(s) or Union may submit the grievance in writing to

the Deparlment Head. The written grievance shall contain thc following:

Name of the ernployee(s)

Class Title(s)

Depaftment

Mailing Address(es)

A clear statement of the nature of the grievance (citing applicable sections of this

MOU, rules, regulations, resolutions, ordinances, or existing practices).

The date(s) on which the event(s) giving rise to the grievance occurred

A proposed solution to the grievance

The signature of the employee(s)

The signature of the Union representative, if the Union is filing the grievance or

representing the empl oyee

a
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The date of the discussion meeting in Step I and the name of the supervisor

involved

The department head shall render a decision in writing to the employee(s) and/ol Union

within twenty-one (21) calendar days of the formal submission of the grievance.

In the event that the ernployee(s) or the Union does not receive a response in the stipulated

tirne frame, the employee(s) or the Union has the right to advance the grievance in

accordance with Article 20.2.3.

20.2,3 Step 3: Human Resources Manager

Should the grievance remain unresolved, the employee(s) or Union may, within foufieen

(14) calendar days after receipt of the Step 2 Response (Departrnent Head), submit the

grievance in writing to the Human Resources Manager. The Human Resources Manager

should meet with the employee(s) or Union within twenty-one calendar days of submission

of the grievance in writing and attempt to resolve the dispute.

The Human Resources Manager shall render a decision in writing to the ernployee(s) and/or

Union within fifteen business days of their rneeting. If no meeting is held, the Human

Resources Manager shall render a decision in writing to the ernployee(s) or the Union

within fifteen business days after the formal submission of the grievance.

In the event that the employee(s) or the Union does not receive a response in the stipulated

time frame, the employee(s) or the Union has the right to advance the grievance in

accordance with Article 20.2.4.

20.2.4 Step 4: Arbitration

Should the grievance remain unresolved, within twenty-eight (28) calendar days of the

written l'esponse by the Human Resources Manager, the Union may request that the

grievance be advanced to Step 4 (arbitration). The request for arbitration shall be done by

writterr rrotification to the Muuicipal [mployee Relations Officer or his/hcr dcsigncc. If
the request to advance the grievance to Step 4 (arbitration) is not rnade within twenty-eight

(28) calendar days, it shall be considered withdrawn.

The City and the Union may select an arbitrator by mutual agreement. In the event the

City and the Union are unable to mutually agree upon an arbitrator, a list of five narnes will
be obtained fi'om the State Mediation and Conciliation Service fi'orn which each party may

alternately eliminate one name until a single narne remains.

Either party may present evidence, including witnesses who may have direct knowledge of
the circumstances relating to the grievance.

a
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The arbitlator shall issue a written decision. The arbitrator shall have no power to add to

or subtract frorn the provisions of this Agreerrent. Moreover, it is agreed that the decision

of the arbitrator shall be final and binding on all parlies, except as follows:

Ifany part ofthe arbitrator's decision requires the expenditure ofunbudgeted

funds, that part of the decision will be subject to ratification by the City Council;

the rernainder of the arbitrator's decision will be final and binding.

If the City Council finds that the decision was procured by corluption, fi'aud, or

other undue means; rnisconduct by the arbitrator; the arbitrator exceeds his/her

power and the award cannot be corrected without affecting the merits of the

decision upon the controversy subrnitted; the arbitrator refused to postpone the

hearing for sufficient cause; the arbitrator refused to hear evidence material to

the controversy; or by othel conduct ofthe arbitrator contraly to the provisions

of California Code of Civil Procedure, Title 9 "Arbitration", Sections 1280 -

1294.2, inclusive.

20.3 GeneralConditions

1. The Human Resources Manager will act as a central repository for all grievance records.

2. Any tirne limit rnay be extended only by rnutual agreement in writing.

3. An aggrieved employee may be represented by a Union representative at any stage of the

proceedings at his/her request. Both employee and representative will be entitled to attend

proceedings without loss of compensation, should such proceedings conflict with normal

working hours.

4. Proposals to add to or change this Memorandum of Understanding or written agreement in

addenda supplementary hereto shall not be considered under this Section, and no proposal to

modify, amend or terminate this Memorandum of Understanding, nor any matter or subject

arising out of or in connection with such proposal, may be considered under this Section. No

arbitrator shall have the power to amend or modi$r this Mcmorandum of Undcrstanding or

written agreements or addenda supplernentary hereto or to establish any new terms or

conditions of employrnent.

5. Failure by the grievant or the Union to initiate or appeal a grievance within the prescribed time

limits shall waive the right of the grievant or the Association to initiate or appeal a grievance,

and in the case of an appeal, the last answer to the grievance shall be deemed to be the

resolution of the grievance.

The City and the Union shall each bear the cost of preparing and presenting its case to the

arbitrator. The cost of the arbitrator, court repoftel' (if mutually agreed upon), and other

expenses incidental to the arbitration shall be shared equally by the parties.

Witnesses: lndividuals who may have direct knowledge of circumstances relating to the

grievance may appear at the rnutual request ofthe parties during any stage ofthe procedure.

a

a

6.

7

-City of Albany and SEIU Local l02l MOU 2021-2024



Employees shall be allowed to attend the proceeding without loss of compensation during the

employees' normal wor* hours.

Class Action Grievance: A grievance covering more than one employee tnust be identified as

a "class action grievance" when first subrnitted. The scope of the grievance shall then be

described; and, to the extent reasonably known by the Union, the employees shall be identified

by name. A "class action grievance" lrust rneet the definition of a grievance, as described in

21.1 of this Article, to be processed as such.

Consolidation: Grievances filed alleging violation of the same provision(s) may be

consolidated by the City to be handled as a single grievance.

2l Promotions

When a vacancy occurs within the City services for positions represented by the Union, that notice of such a

vacancy shall be posted for at least two weeks to allow other City employees to apply for the position.

22 General Provisions

22.1 Contracting Out

The City shall notifu the Union prior to contracting out any representatiotr unit work that would

result in a reduction in force.

23 Educational Reimbursement

At the beginning of each fiscal year of this Memoranduln of Understanding, the City will contribute Eight

Thousand Dollars ($8,000) into a fund to provide reimbursement for employees' receipted costs for tuition,

fees and books incuned by attending educational programs/classes which are directly related to the present

or known future needs of the City. Reirnbursement will be at One Hundred percent of such receipted costs,

to a rnaxirnum of Two Thousand Dollars ($2,000) per ernployee per fiscal year'. In order to be reimbursed

for such costs, the employee shall submit the request for reirnbursement prior to beginning the prograrn/class

to the employee's Department Head for approval by the City Manager, and the employee rnust attain a passing

grade of "C" or better, or a "pass" in a pass/fail program. For programs whet'e a passing grade is not provided,

presentation of a cerlificate of cornpletion will be required. Unused funds will not be carried over into the

next fiscal year.

The Education Reimbursement resele account will be on a first come fit'st serve basis.

In the event the Education Reirnbursement reserve account has funds retnaining at the end of the fiscal

year, enrployees who have already received a reimbursetnent Inay apply for additional reimbursement up to

two thousand dollars ($2,000), subject to the remaining balance in the fund. Additional reimbursetnent

requests must be received no later than July 3l following the end of the fiscal year for which the claim is

rnade. If multiple employees apply for additional reimbursement, reimbursement shall be pro rata (e.g., if
two employees apply, each shall qualifl' for up to half of the balance). Additional reimbursernents are

subject to the same requirements as stated above.

9
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24 Savings Clause

If any provision of this Mernorandurn of Understanding should be found to be invalid, unlawful or

unenforceable by reason ofany existing or subsequently enacted legislation or voter initiative or byjudicial
authority, all other provisions of this Memorandum of Understanding shall remain in full force and effect for

the duration of this Mernorandurn of Understanding. In the event of invalidation of any provision, the City

and the Union agree to rneet within thirty days for the purpose ofmeeting and conferring with respect to such

invalidation.

25 Scope of Memorandum of Understanding

Except as otherwise specifically provided herein, this Memorandum of Understanding fully and completely

incorporates the understanding ofthe parlies hereto and constitutes the sole and entire understanding between

the parties on any and all rnatters contained herein; provided, however, that nothing herein shall prohibit the

parties from changing the terms of this Memorandum by mutual agreement.

It is understood and agreed that any benefits and/or working conditions within the scope of representation

presently in effect and not modified by this Mernorandum of Understanding shall remain unchanged until the

City and the Union meet and confer.

This Memorandum of Understanding shall supersede all existing memoranda of understanding between the

City and the Union.

26 Duration

26.1 The effective date of items covered by this Memorandum of Understanding shall be October l,
2021 , or such other dates as may be specifically set for1h, and shall continue in force through

September 30. 2024. The benefits herein described shall continue until a new Memorandum of
Understanding is negotiated. This clause will be terminated if negotiations cease and the Union

takes any job action against the City of Albany.

26.2 All other items and conditions of employment not changed by this Memorandum of Understanding

will remain in full force and effect.
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Appendix A

Effective the first full pay period following October 1,2021, salaries for all classifications in the bargaining

unit shall be increased by three point five percent (3.5%) as follows:

$5,709Monthly $4,472 $4,696 $4,931 $s, l 78 $5,437Accounting Technician II

$4,259 $4,472 $4,696 $4,931 $5,1 78Accounting Technician I Monthly $4,056

Monthly $4,932 $5, I 79 $5,43 8 $s,7 r0 $5,996 s6,296Adm inistrative Assistant

Monthly $5,680 $5,965 s6,262 $6,575 $6,904 s7,429Assistant Planner

$7,429Monthly $5,680 $5,965 s6,262 $6,575 $6,904Assistant Transpoft ation Planner

$6,262 $6,575 $6,904 $1,249 $7,6r 1 s7,992Building Inspector II Monthly

Monthly $5,680 $5,964 $6,262 $6,s7s $6,904 $7,249Building Inspector I

Monthly $5,1 14 $5,370 $5,639 $5,921 $6,217 $6,528
Community Development
Technician

s5,212 $5,473 $5,147 $6,034Lead Maintenance Worker Monthly $4,728 $4,964

$5,636Monthly s4,416 $4,631 $4,869 $5,1 l2 $5,368Maintenance Worker II

$4,049 $4,251 $4,464 $4,681 $4,921 $5,1 67Maintenance Worker I Monthly

$4,690Monthly $3,674 $3,858 $4,051 s4,254 s4,467Office Assistant ll
s3,499 $3,674 $3,8s8 $4,051 s4,2s4Office Assistant I Monthly s3,332

Monthlv $4,931 $s,1 78 s5,437 $5,709 $s,994 $6,294Payroll Technician

Monthly $5,324 $s,s90 $5,870 $6, I 64 s6,472 $6,796Police Administrative Specialist

ss,437 $5,709Monthly s4,472 $4,696 $4,931 $5, I 78Police Records Assistant

$4,919 $5, I 65 $s,423 $5,694 $s,919 $6,218Pol ice Records Specialist Monthly

$5,331Monthly s4,177 $4,3 86 $4,605 $4,835 $5,077Recreation Coordinator II

$3,725 $3,9 I I $4, r 07 $4,312 $4,s28Recreation Coordinator I Monthly $3,548

$3,439 $3,6 1 1Monthly $2,829 $2,9',70 $3,119 s3,275Senior Van Driver

Pay
Step I Step 2 Step 3 Step 4 Step 5 Step 6Classification

Basis
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Effective the first full pay period following October 1,2022, salaries for all classifications in the bargaining

unit shall be increased by thlee point five percent (3.5%) as follows:

$5,357 $5,625 $5,906Monthly $4,628 $4,859 $5,1 02Accounting Technician II

$4,198 $4,408 $4,628 $4,859 $5,1 02 $5,357Accounting Technician I Monthly

$6,204 $6,514Monthly $5,1 05 $5,360 $5,628 $5,909Adrn inistrative Assistant

$5,879 $6,1 73 s6,482 $6,806 $7,146 $7,503Assistant Planner Monthly

$6,806 $7,146 $7,503Monthly $5,879 $6, I 73 $6,482Assistant Transporlation Planner

$6,482 $6,806 $7,146 $7,503 $7,878 $8,272Building Inspector II Monthly

$7,146 $7,503Monthly $5,879 $6, I 73 $6,482 $6,806Building lnspector I

$6,756Monthly $5,293 s5,558 $5,836 $6,128 s6,434
Community Development
Technician

$5,138 $5,395 $5,665 $5,948 $6,245Lead Maintenance Worker Monthly $4,893

$5,292 $5,557 $5,83 5Monthly s4,511 $4,800 $5,040Maintenance Worker II

$4,1 9 1 $4,401 $4,621 s4,852 $5,095 $5,3 50Maintenance Worker I Monthly

s4,622 $4,853Monthly $3,802 $3,992 $4,192 $4,402Office Assistant II

$3,449 $3,621 $3,802 $3,992 $4,192 $4,402Office Assistant I Monthly

$6,51 IMonthly $5, I 02 $5,357 $5,625 $5,906 $6,201Payroll Technician

Monthly $5,5 1 0 $5,786 $6,075 $6,379 $6,698 $7,033Police Administrative Specialist

$5,358 $5,626 $5,907Monthly $4,629 $4,860 $5, I 03Police Records Assistant

$5,091 $5,346 $5,613 $5,894 $6,1 89 $6,498Police Records Specialist Monthly

$5,254 $5,5 17Monthly s4,323 $4,539 $4,766 $5,004Recreation Coordinator I I

s3,672 $3,856 $4,049 s4,251 $4,464 s4,681Recreation Coordinator I Monthly

$3,736Monthly s2,928 s3,074 $3,228 $3,3 89 $3,558Senior Van Driver

Pay
Step I Step 2 Step 3 Step 4 Step 5 Step 6Classification

Basis
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Effective the first full pay period following October 7,2023, salaries for all classifications in the bargaining

unit shall be increased by three point five percent (3.5%) as follows:

Monthly s4,790 $5,030 $5,282 $5,546 $s,823 $6,1 l4Accounting Technician II

$4,790 $5,030 $s,282 $5,546Monthly $4,345 $4,562Accounting Technician I

Monthly s5,284 $5,548 $5,825 $6,1 16 $6,422 $6,743Adm inistrative Assistant

s7,395 $1,765Monthly $6,085 $6,3 89 $6,708 $1,043Assistant Planner

Monthly $6,085 $6,3 89 $6,708 $7,043 s7,395 $7,765Assistant Transpoft ation Planner

$7,765 s8,1 53 $8,561Monthly $6,708 s7,043 $7,395Building Inspector II

Monthly $6,085 $6,3 89 $6,708 $7,043 $7,395 $7,765Building Inspector I

$5,478 $5,',l52 $6,040 $6,342 $6,659 s6,992Cornmunity Development
Technician

Monthly

$6,1 ss $6,463Monthly $5,064 $5,3 l7 $5,5 83 $5,862Lead Maintenance Worker

Monthly s4,731 $4,968 $s,216 s5,417 $5,751 $6,039Maintenance Worker II

$4,783 $5,022 $5,273 $5,537Monthly $4,338 $4,555Maintenance Worker I

Monthly $3,936 $4, I 33 $4,340 $4,557 $4,785 $5,024Office Assistant II

$4, I 33 $4,340 $4,557Monthly $3,570 $3,749 $3,936Office Assistant I

Monthly $5,282 $s,s46 $5,823 $6,1 I 4 $6,420 s6,74rPayroll Technician

$6,287 $6,601 $6,931 s7,278Monthly $5,703 s5,988Pol ice Administrative Specialist

Monthly $4,791 $s,031 $5,283 $s,s47 ss,824 $6,1 1 5Pol i ce Records Assistant

$5,809 $6,099 $6,404 s6,724Monthly $s,269 s5,532Police Records Specialist

Monthly $4,474 $4,698 s4,933 $5,1 80 $5,439 $5,711Recreation Coordinator II

$4,401 s4,621 $4,852Monthly $3,80 I $3,991 $4,1 9 1Recreation Coordinator I

Monthly $3,03 0 $3,1 82 $3,34 I s3,s08 $3,683 $3,867Senior Van Driver

Classification
Basis

Step I Step 2 Step 3 Step 4 Step 5 Step 6
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